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Abstract: The purpose of this paper is to construct a professional virtual community knowledge sharing subject classification
model based on the RFM model, using the last posting date, average daily number of posts, and knowledge sharing value as
indicators. This study took the Dingxiangyuan Forum as a case to conduct empirical research. We use the subject classification
model and the K-means clustering algorithm to classify users in the virtual community, and finally obtain four user types: core
members, potential valued members, wait-and-see members, and sunk members.Type characteristics of the four user types and
their distribution in the virtual community are analyzed in detail, to provide navigation for other researches on the classification
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