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Abstract: [Objective/ Significance].Exploring the factors that affect the reversal of Internet public opinion can have a deeper
understanding of the development of Internet public opinion events, avoid or reduce the occurrence of public opinion reversal
events, and promote social harmony. [Methods/Process]. According to the ‘Three Elements’ type structure of the main body of
news communication, this paper selects the parties involved in the event of ‘Feituto-Muxiuxiu’, the Weibo of the mainstream
media and the comments of the netizens. Based on BiLSTM-Attention model, this paper classifies netizens’ emotions and divides
the development stages of public opinion. By means of sentiment classification and keyword extraction, this paper makes a
dynamic analysis of the change of sentiment polarity in the development process of public opinion, the response of the parties,
and the influence of the voice of mainstream media and influential users on Weibo on netizens’ emotion, then select the netizen
comments of ‘Shuanghuanglian inhibit new coronavirus’ event and the ‘Feituto-Muxiuxiu’ event are selected to further analyze
the response of the parties, the influence of the voice of mainstream media and influential users in the development of public
opinion. [Results /Conclusions].From the results, we can see that in the network public opinion event, the ‘Three Element’ subject
should be balanced, and the lack of mainstream media will directly lead to the reversal of Weibo public opinion.

Keywords: BiLSTM-Attention; public opinion reversal; ‘Three Element’ type structure of news communication subject
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