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Abstract: [Objective/Significance] Combined with the functions of government websites, this paper quantifies the functional
experience of government websites from the perspective of the public, and explores the real feelings and ideas of the public when
using government websites. [Method/Process] This paper reviews and combs the relevant theories and concepts from the aspects
of government website function and function experience. Through literature analysis, this paper summarizes and measures the
indicators that need to be quantified in the experimental operation, constructs the indicator system from the subjective perspective
through the interview method, and quantifies the functional experience of government websites from both subjective and
objective perspectives. [Result/Conclusion] Combining the functions provided by government websites with public experience,
the indicators are determined and measured, which provides ideas for quantifying the functional experience of government
websites from the perspective of the public, and provides the basis for the follow-up empirical research.
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