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Information Service and Support for Scientific and Technological Innovation

——A case Study of New Energy Vehicles
DUAN LiPing, CAO Yan, QI Na

(Institute of scientific and technical Information of China, Beijing, 100038, China )

Abstract: In the innovation-driven development, it is the responsibility of scientific and technical information
institutions to provide high quality scientific and technological innovation resources. In order to fulfill the
responsibility, professional technical information agencies need to have "resources, tools, experts, team" four

basic elements, not only to meet the general information demands of the public innovation, but also to meet the
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special requirements of different industries and customers for personalized scientific and technical information

service. In this paper, the new energy automotive industry innovation demand is chosen as a case to study

the difference of various sources of information as well as the advantages and disadvantages of all kinds of

information services to meet customer needs.

Key words: Scientific and technological innovation, information service, new energy vehicles
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