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Abstract: Digital and intelligent development has become the goal for library construction. As an important part of library

services the development of reference consulting helps to better serve teachers and students and to promote the dissemination
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of academic knowledge. Based on the existing corpus and unique business scenario of Wuhan University library, our research

had set up an automatic question answering system. The multi-technology combination and the way we organized business and

academic knowledge manifest the research’s innovation. From the viewpoint of architecture design, this paper investigated the

technology and implementation of each functional module.

Keywords: Library; automatic question answering system; nature language processing; knowledge graph; deep learning
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