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Abstract: Understanding of user’s interest and preferences for microblog services has important value for the industry to
make better use of new media to provide personalized services for users. Taking the library Weibo as an example, the full
sample data of the microblog of university libraries in a world-class university were collected. Combining text mining

techniques and visualization tools, the research analyzed differences in posts and comments of microblogs under different
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DIFFERENCE IDENTIFICATION OF MICRO-BLOG USER'S INTEREST FROM

THE PERSPECTIVE OF USER PARTICIPATION

participating dimensions. The study found that there are feature vocabularies in the library microblog and comment text

reflecting the differences in the topics, and successfully identifying the focus topics of users with different participation

dimensions. Active users pay attention to prize competition, reference service, electronic resources, social interaction, and

ordinary users are more concerned about public opinion, welfare, voting event, postgraduate examination and graduation.
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