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RESEARCH ON DEMAND AND TREND OF KNOWLEDGE INNOVATION SERVICE
BASED ON BIG DATAAND INNOVATION

Abstract: The combination of big data and scientific research innovation drives the formation of new forms of knowledge
innovation services. Researching the user needs in innovation activities, problems that service providers need to solve, and
trends and development strategies in knowledge innovation services are important components in building knowledge innovation
service theory and method systems. Through questionnaire innovative users and interviewing service providers, this study follow
the scientific research process and conduct research using statistical analysis, comparative synthesis, induction and refining.
The results showed that innovative users tend to use traditional methods to obtain information, but there is a higher demand for
knowledge processing services such as knowledge integration and integration. Moreover, service providers pay more attention
to the difficulties of multi-source data integration, multi-dimensional knowledge association, personalized recommendation and
other knowledge processing services. In the future, knowledge innovation services tend to create services based on crowdsourcing
platforms, provide data services, promote existing services with diversified methods, develop professionalized and personalized

recommendation services, and emphasis on the application of technology.

Keywords: Knowledge innovation; knowledge innovation service; service demand; trend research; driven by big data; develop-

ment driven by innovation
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