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Abstract: Psychologists use “typhoon eye effect” to express the psychological phenomenon that people who are farther

away from the center of emergencies would have stronger reaction. After the occurrence of emergencies, the network public

HE2E: BERAANFESTAE « FHERIBMNEBBERRERZEER. EX5TFNIEIHR ~ (61672178 ) , FERFE
REBARMERTAEIE “ EHASFREIEEZRERSRGHE " (2D2020-12) .

EEEN: BRE (1974-) , B, BIHRA, HARTTE: SEESLE. KEIEZIE, E-mail; gaoyingf@istic.ac.cn; 5 (1994-) ,
Mt, XIHRA, HRTE: BIEZEEEHR; HE (1987-) , ML, BEHRA, HRTE. BROWTE; B (1985-) ,
BL, BEMRA, WRAE: ETASCFENITEN; B (1979-) , #L, BIZEUR, iRTE.: EFBUFNAEIEEE,

TECHNOLOGY INTELLIGENCE ENGINEERING

004 2020 - 556 % - 55 2 Hf



EXIRN PRI R FHEIBEIES D=
ANALYSIS METHOD OF PUBLIC OPINION DATA IN EMERGENCY
FROM TYPHOON EYE EFFECT

opinion data usually presents overwhelming and surging trend. In this cases, how to remove the subjective information such
as psychology and emotion from public opinion data, present objective event description for different levels of subjects in the
public, and alleviate the typhoon eye effect caused by information asymmetry has become a valuable research topic. In this paper,
we combine the phrase recognition method of scientific and technological text, filter public opinion information through the
joint retrieval of typical characteristic words and scientific and technological phrases of emergencies, and identifie the objective

description of public opinion data of emergencies by using visual topic clustering and hot topic analysis tools. This paper provides

a new way to solve the information asymmetry problem in typhoon eye effect.
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