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An Empirical Study on User Satisfaction of Digital Reading

WANG Hongxia

University Town Library of Shenzhen/ Shenzhen Science&Technology Library, Shenzhen 518055, China

Abstract: Digital reading has become an indispensable part of our life, but there are few studies on satisfaction of digital reading
while it can promote both theory and practice development of digital reading. Applying the DeLone & McLean Information
System Success Model and American Customer Satisfaction Index, considering the characteristics of digital reading, this paper
defines three perceived quality variables of digital reading, which are named as content quality, interface quality and interaction
quality. Questionnaire method and structural equation model are adopted to explore the influence of the above three quality
variables on the user satisfaction. Results indicate that the three variables have significant positive influence on user satisfaction.

Interaction quality has the most significant effects, which corresponds with the fact that 41.8% of questionnaire respondents are
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users of WeChat Reading, an application with strong social attributes, followed by content quality, and interface quality has the

least effects. It also confirms that user satisfaction is the determinant factor in deciding user loyalty of digital reading.

Keywords: Digital Reading; perceived quality; satisfaction; loyalty
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