=SSR THEORY AND PRACITCE |

doi:10.3772/j.issn.2095-915x.2020.04.010

SEFR PRI b Rl S

( BRRSS)
%Eﬁil’z %r]g}—é_-r_f.l i%"ﬂ 23 FRIRARg
(0OSsID)

1. RERSRAREERZAT 65 100038;
2 KIREFRPEEESEER K4 046000;
3. KEIMEREEEST KE 300387

HZE: MEEENMTMIEAR, MELUHEE, XNHFRREMNLLEIE R BRSNS ERHIE
WXFNSE ., EFRAPERIEE, M6 MEERRRIZEENUIFNEIIMER . FIBERBAELH
EFTE RIS ERIENER M2, AREBRRDIMEASLE MERIONE .. FERITN
TR 20 NERAIMIEEZKRHITON, BASHEBRM 7 HEERMIEIIUR . SN & 9EIRE
REARSHT TR . 1082 T — P BRATERRIFAVRRMILTNMERMEAR ,, NEPARRIEICSIE.
EREEFERE TN =S ERIIE TN ERMEARIE R

XEIE: BPAY; @RNL; TEMERAR, BROINE; D5 EE

FEZS: R193.8; G35

Construction of the Health Website Evaluation System Based on the User

Experience

LI Fei"? ZHENG Yanning' WANG Jinming™’

1. Institute of Scientific and Technical Information of China, Beijing 100038, China;
2. Department of health information and management, Changzhi Medical College, Changzhi 046000, China;
3. Department of Management, Tianjin Normal University, Tianjin 300387, China

E2IRE: UAARMNEMRITME « KEPEFELSRGEFRHRBXENERD TRV FTER ” (2016041035-3 ) ; KAEEZR
HLEHELME “HHTEEANERFRSHESRSE  (BS15016 ) MKAEFMBFHECIHME « ETFHEITANEFELERE
TV LB AR TS (12017016 ) o

EEEN: FIE(1983-), BLE, BIFER, RAE: BRELSRS: BET(1965-), MRER, BLESMH, BLEEESME, BL,
WRAE: BRTEWRR; EEEA (1997-) , BIES, MEWMRE, HRAR: ERESRS, E-mail: xinxiguanli@2008.sina.com,

TECHNOLOGY INTELLIGENCE ENGINEERING
2020 - 5565 - 54 8



BETF AP ARG AR RRS TN MR RS2

CONSTRUCTION OF THE HEALTH WEBSITE EVALUATION
SYSTEM BASED ON THE USER EXPERIENCE

Abstract: This study builds a health website evaluation index system based on the user experience, which provides theoretical

support and reference for the improvement of health website interface design, content construction and service experience.

Based on the user experience, the evaluation index is refined from six dimensions reflecting the quality of health website.

An expert survey was used to determine the relative importance of all health website evaluation indicators. Then the analytic

hierarchy process is used to figure out the weight of each indicator. Using the evaluation index to analyze the construction status

of 20 case websites, and the evaluator’s feeling of using the index system was investigated. It constructs a relatively complete

and scientific evaluation index system of health website. The effectiveness of the evaluation index system is verified from three

aspects: theoretical support, expert consultation and user evaluation.

Keywords: User experience; health website; evaluation index system; analytic hierarchy process; questionnaire
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