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Abstract: [Purpose / significance] This study can enrich and deepen the theoretical system of continuous use of information

system, in order to reveal and predict the behavior of users of video websites. Moreover, it can also provide some theoretical
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RESEARCH ON THE INFLUENCING FACTORS OF VIDEO WEBSITE USER STICKINESS BASED ON ECT THEORY AND FLOW THEORY

—— TAKING BILIBILI AS AN EXAMPLE

reference for all kinds of video websites to insight into users’ psychological needs and enhance user stickiness. [Method /

process] Based on the information system continuous use model, this paper integrates Expectation Confirmation theory and Flow

experience theory, takes Bilibili users as the research object, constructs the conceptual model of Bilibili users’ stickiness, and

analyzes the questionnaire data by using statistical analysis software Amos, which proves the validity of the research hypothesis

and model. [Result / discussion] It is found that Bilibili has achieved success in terms of user satisfaction, subjective norms and

cardiac flow experience, which directly and significantly affect the user’s intention to continue to use, thus obtaining higher user

stickiness. Meanwhile, compared with its competitors, Bili Bili has more room for improvement in the breadth and depth of its

content.

Keywords: Bilibili; subjective norms; sense of belonging; user stickiness; expectation confirmation; flow experience; structural

equation model
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—— TAKING BILIBILI AS AN EXAMPLE
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