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Build an Intelligence-Support Network Public Opinion Governance System

ZHANG Shigui LIU Haijun
Party School of the Central Committee of C.P.C (National Academy of Governance), Beijing 100089, China

Abstract: [Purpose/Significance] The insufficient power of the intelligence system in emergency events reflects the deficiencies
of the government’s information governance and emergency decision-making ability. Therefore, it becomes an urgent need
to strengthen the response to online public opinions and enhance the information governance capacity. [Method/Process] By
referring to the thought of the central warfare of the military network and the existing research conclusions, this paper tries to
integrate the information warfare, intelligence warfare and public opinion warfare to one theory which could treat the intelligence
as support. It will transform the governance information to the information governance, and the public opinion guidance to the
intelligence guidance by analyzing the difficulties and their reasons. [Results/Conclusion] In accordance with the basic ideas of
optimizing combat forces, adjusting the mission focus, improving the command system and institutional settings, trying to build

a closed loop for the network public opinion warfare based on intelligence flow, make a leap from intelligence service function
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to information governance capability, and improve the role of intelligence/information to resolve network ideology crisis and

accelerate modernization of national governance.

Keywords: Intelligence system; network public opinion; governance; information technology.
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