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Abstract: [Objective/Significance] The purpose of this study is to analyze the spread of netizens’ negative emotions in policy

changes, and to provide a reference for the government to control the direction of the public opinion in policy changes and
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RESEARCH ON THE SPREAD OF NETIZENS' NEGATIVE EMOTIONS IN “POLICY CHANGES"——TAKE THE EMERGENCY STOP OF THE NEW
POLICY OF ZERO DOWN PAYMENT HOUSING PURCHASE FOR COLLEGE STUDENTS IN SHENYANG AS AN EXAMPLE

stabilize the trend of public opinion in a timely manner. [Methods/Processes] Based on the data of the comments on Sina Weibo
and the Weibo reposts related to the hot topic of “emergency stop of the new policy of zero down payment housing purchase
for college students in Shenyang”, we use the transfer entropy to calculate the netizens’ negative emotions matrix of policy
changes and the social network analysis method to analyze the propagation effect of the netizens’ negative emotions triggered
by policy changes. Empirical research depicts the network structure of the spread of the netizens’ negative emotions triggered
by the “emergency stop of the new policy of zero down payment housing purchase for college students in Shenyang”. [Results/
Conclusions] According to the netizens’ negative emotions matrix of policy changes, the propagation effect of the netizens’
negative emotions is not necessarily symmetrical. From the directed network graph of the effect of netizens’ negative emotions,
the netizens’ negative emotions will spread through the network chains when they appear, and the key nodes of netizens’ negative
emotions will change. Therefore, the relevant regulatory authorities could notice the main chains and the key nodes in the
network, which might play an important role in preventing the further spread of netizens’ negative emotions in policy changes.

Keywords: Spread of netizens’ negative emotions; policy changes; transfer entropy; social network analysis
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