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Abstract: [Objective/Significance] To explore the rules of users’ labeling behavior based on the data of tags and short comments,
and to provide reference and theoretical basis for optimizing the functions and services of the social labeling system. [Methods/

Processes] Through the self-developed Python code this paper captures the book tags and short comments data under the health
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category of the “Douban Reading” platform, applies statistical methods and natural language processing techniques to analyze the

user’s tag labeling behavior and comment behavior. [Results/Conclusions] Users tend to tag health books with characters lengths

of lengths 2-5 and part of speech of nouns, verbs and adjectives,Users show certain lexical rules and parts-of speech preference in

choosing tag words; Whether from the perspective of a single book or the whole books, the emotional value of the short review

text is significantly related to the star rating of the resources. In terms of the overall book, the star rating was extremely weak

positive correlation with the review usefulness perception score, and the emotional value of the short review text was extremely

weak negative correlation with the review usefulness perception score. Users’ text comments, star ratings and useful perceptual

behaviors on information resources all play a role in evaluating resources, and they are related to each other. Therefore, this paper

puts forward relevant suggestions for improving user experience of social labeling system platform.

Keywords: Tags; Short Comments; User Labeling Behavior; Correlation Analysis
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