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Abstract: [Purpose/Significance] Using camera equipment to record the expert’s speech process at academic conferences, and
post editing and processing the recorded video, this method can fully record the speeches and presentations of experts, extract
important viewpoints and highlights through editing and processing, and produce a refined academic presentation video. This
is currently a common form of academic conference video. Users have multiple functional requirement in terms of timeliness,
quality and value-added services. This study uses the Kano model analysis method to classify and prioritize these requirements,
in order to provide decision-making basis for the upgrading and iteration of academic conference videos. [Methods/Processes]

In this paper, Kano model is used to first collect users’ functional requirements for academic conference videos and prepare a
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questionnaire, then fill the summarized values into the Kano evaluation table to determine the Kano attributes of each function.

Finally, the Better-Worse coefficient of each function is calculated to sort out the implementation priority of each function. [Results/

Conclusions] The research results indicate that among the nine user functional requirements, there are three must-be qualities,

two one-dimensional qualities, three attractive qualities, and one indifferent quality. Based on this, this article proposes iterative

strategies for upgrading the functionality of academic conference videos.
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