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Abstract: [Purpose/Significance] In response to the characteristics of vague thematic concepts, scattered content information,

and diverse emotional expressions in online comments by college students during hot events, text mining technology is used
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to conduct research on the influencing factors and emotional expression strategies of college students’ online social emotions

doi:10.3772/j.issn.2095-915x.2024.06.006

under event stimulation. This is of great significance for university education workers to improve the accuracy of online public
opinion recognition and enhance their ability to guide online public opinion. [Methods/Processes] We have established a research
framework for the expression of college students’ online social emotions, which includes semantic features, emotion recognition,
generation mechanisms, and expression strategies. Taking the issue of college students’ rights demands as an example, this study
uses BERTopic topic clustering, deep semantic analysis, and BILSTM emotion recognition to achieve a detailed characterization
of college students’ online social emotion expression strategies in hot events. [Limitations] The category of hot events should
include negative, neutral, and positive event properties. This study only selected one negative event related to rights protection for
framework analysis, with a small sample size. There is still a lot of room for exploration on the influencing factors and internal
paths of emotional expression. [Results/Conclusions] Based on the SOR theory model, the generation mechanism of college
students’ online social emotional expression in hot events has been revealed, namely “event stimulation — individual perception,
event attribution and rights balance — rights and interests demands”. All these provided an analytical framework, research
paradigm, and policy recommendations for public opinion guidance and information management in universities.

Keywords: Online Social Emotions; Semantic Features; Sentiment Analysis; Expression Strategy; College Student
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STRATEGIES FOR COLLEGE STUDENTS’ ONLINE SOCIAL EMOTIONAL EXPRESSION:
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