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The purpose of this paper is to anlyze the the scientific and technical information service model
from the viewpoint of information engineering and business-driven and provide a reference for scientific
and technical information institution to counduct information service work. Firstly, the paperpresented five
factors of the scientific and technical information services and then analyzed business process of the sci-
tech novelty retrieval in Shaanxi Institute of Scientific and Technical Information. The results showed that it
have established a set of relatively perfect sci-tech novelty retrieval process. Under the idea of “research
direction guiding business development” , it could supply high quality sci-tech novelty retrieval service and
formed certain charactistics of sci - tech information service mode.
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