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Food Risk Information Seeking Behavior Based on RISP Model
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Abstract: Understanding the public’s food risk information seeking behavior and its influencing factors can provide reference for
food risk communication. Based on RISP (Risk Information Seeking and Processing) model, this study investigated public’s food
risk information seeking behavior by questionnaire, discussed how trust media, information seeking motivation and information
seeking ability influence the information seeking behavior. The results show that the public trust traditional media most, but they
use online media and social media more frequently to seek food risk information. Media trust, motivation and ability all have
positive effects on information seeking behavior, information seeking motivation is the most important factor that positively

affects information seeking behavior.
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