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Abstract: [Objective/Improvement] AnThis is an empirical study focus on the influencing factors of technological innovation
in competitive intelligence service which is aim to explore the influencing factors in the process of competitive intelligence
services and provide high-quality and efficient competitive intelligence services for regional scientific and technological
innovation. [Method/Process] Based on predecessors’ research and the impact characteristics of service capabilities, five major
influencing factors such as information resources, strategy determination, intelligence services, service technology, and service
environment are introduced to construct a hypothetical model that affects the technological innovation of competitive intelligence
services. Through the issuance of questionnaires and face-to-face investigations Questionnaire, this study uses the SPSS20.0
and AMS023.0 software to verify variables and hypotheses on the basis of an effective questionnaire. [Results/Conclusions]
Through empirical investigation and structural equation modeling analysis, it is found that: (1) Only strategy determination and
service technology have a direct and positive impact on competitive intelligence service capabilities, of which service technology
has the greatest impact on competitive intelligence services. (2) There is no direct correlation between information resources
and information services, but it is highly correlated with the service environment. Based on this, the following suggestions are
proposed: (D Pay close attention to regional policies and developments, pay attention to the changes in the service environment,
and provide real-time competitive intelligence services for regional science and technology innovation. (2 Focus on learning
new technologies and providing high-quality intelligence services for regional science and technology innovation. (3 Provide
personalized high-quality and high-efficiency competitive intelligence according to the needs of the innovation subject.

Keywords: Regional science and technology innovation; competitive intelligence service; SEM
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