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Empirical Research on the Aging of Science and Technology Articles
During the Document Delivery

MA Wutong YANG Daiqing ZENG Lingyue
Institute of Scientific and Technical Information of China, Beijing 100038, China

Abstract: [Objective/Significance] Document delivery is a model that have been widely developed by library service, and it is
also an important behavior of the full text of users. [Methods/Process]This study starts from the perspective of document delivery
and analyzes the data of National Science and Technology Library’s 2021 journal document delivery. From the perspective of
users obtaining full text, the relevant feature elements and the delayed acquisition of science and technology articles are studied
by quantitative analysis and empirical research. [Results/Conclusions] During the process of document delivery the stagnation of
document is related to the factors such as language, discipline, and publisher types. This article puts forward the optimization and
management of the library’s collection structure, carries out personalized recommendations under the document delivery service,
and strengthens literature user data sharing and knowledge base construction.

Keywords: Document delivery; science and technology articles; aging; delay of literature acquisition
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