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Abstract: [Objective/Significance] Analysis and mining of tourists’ potential impressions of the destination from the online

comment texts of domestic tourists will help relevant departments and enterprises to understand the real needs of tourists, so
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as to plan the development of the destination scientifically and enhance the reputation of the destination. [Methods/Process]

doi:10.3772/j.issn.2095-915x.2023.01.002

By constructing a word cloud map for hot word analysis; by constructing DBSCAN density clustering and semantic network
relationship map to complete feature analysis; by proposing a two-way neural network fusion model base on Bert for text
sentiment classification TNNFMB (Two-way Neural Network Fusion Model Base on BERT) combined with migration learning
to achieve sentiment analysis as a way to explore the potential impressions of tourists.[Results/Conclusions] Through the
experiment, the overall excavation and analysis show that tourists pay high attention to the service, environment, facilities, cost
performance, location, scenic spots, scenic spots and projects of the destination, and verify that the classification accuracy of
TNNFMB model is at at least 3.06% higher than that of the baseline model, achieving a better classification effect.

Keywords: online reviews; DBSCAN; transfer learning; neural networks; sentiment analysis; impression mining
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