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Abstract: [Objective/Significance] The phenomenon that netizens perceive and interpret government discourse from the negative
side challenges the government’s response to public opinion and even its credibility. Therefore, it is necessary to analyze this
reverse-cognition phenomenon in order to provide reference for emergency management practice. [Methods/Processes] This paper
adopts the content analysis method, selects 1,500 emergencies from 2011 to 2020 to conduct empirical research, and analyzes

the audience’s reaction to the dissemination of government discourse in emergencies. This paper also examines the influencing
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factors of reverse cognition of government discourse from the aspects of event attributes, event spread attributes, and government

discourse attributes. [Results /Conclusions] The attributes of emergencies and government discourse have the strongest influence

on the reverse cognition of government discourse.The most significant factors affecting reverse cognition are: type of emergency,

accountability, industry, government information release platform, emotional utterances, place of emergency,government response

timeliness,duration of public opinion,etc.

Key words: emergencies; government discourse; reverse cognition; influencing factors
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A STUDY ON THE INFLUENCING FACTORS OF AUDIENCE'S REVERSE COGNITION OF GOVERNMENT DISCOURSE IN EMERGENCIES—
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