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Abstract: [Objective/Significance] Under epidemic situation, compared with relying entirely on government services, if a
knowledge mutual assistance system of neighborhood watch can be established and the volunteer service between neighbors
can be optimized, it will be able to solve the knowledge needs of community residents more accurately, timely and humanized.
[Methods/Processes] Based on the community PSR response-CATR hierarchical management mechanism, rapid response to the
outbreak of community knowledge demand, formulate community demand evaluation of community demand, learn from the

circulation mechanism in market economy and society, introduce “help coin”, as the medium, complete community knowledge
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exchange. [Results/Conclusions] Ultimately, revitalize the community surplus human and knowledge resources, and encourage

volunteer service, constantly improve the neighborhood watch autonomy system and emergency volunteer service.

Keywords: Knowledge help; PSR-CATR; Help coin
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