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RESEARCH ON THE CONSTRUCTION OF STOREFRONT PORTRAIT ORIENTED TO USER COMMENTS:
TAKING OF MEITUAN AS AN EXAMPLE

Abstract: [Objective/Significance] We construct the store portrait evaluation dimensions and store portrait score from the
Meituan catering user review data to help stores improve the level of digital and intelligent management, realize in-depth
user value mining and maximize store revenue. [Methods/Process] Firstly, keywords are extracted for BERT word vector
representation, and the evaluation dimension of storefront portrait is constructed through Gaussian mixture dimension clustering,
dimension recognition and dimension word mining, and then the domain sentiment dictionary and syntactic analysis are
constructed to obtain dimension word scores, and finally the constructed store portraits are scored. [Limitations] The disadvantage
is that this experiment only focuses on the reviews of gourmet buffets in Wuhan, and the scope of industry applicability of its
construction is limited. [Results/Conclusions] The construction dimensions include: taste, environment, service, dishes, and price,
and the portrait dimension scores are 5.0, 2.13, 2.1, 1.31 and 1.0. Experimental results confirm that the proposed method can
effectively construct the storefront portrait, and the scores of each dimension of the construction are consistent with the scores of
the corpus, and the experiment shows that the construction method can achieve good results.

Keywords: User reviews; Digital portraits; Emotional dictionary; Portrait building
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