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Abstract: [Objective/Significance] This paper aims to reveal the influencing factors of the construction and service of smart data
resources of intangible cultural heritage (ICH) and propose corresponding optimization strategies based on the influencing factors
to promote the sustainable development of China’s ICH culture. [Methods/Processes] Based on the grounded theory, the collected
relevant core literature and materials were open coded, spindle coded and selectively coded with the help of qualitative analysis

software Nvivo 11, and tested for theoretical saturation. [Results/Conclusions] Finally, 53 initial concepts are derived, and 20
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RESEARCH ON INFLUENCING FACTORS AND OPTIMIZATION STRATEGY OF THE CONSTRUCTION AND SERVICE OF ICH SMART DATA

RESOURCES BASED ON GROUNDED THEORY

categories and the corresponding 5 main categories of subject factors, institutional factors, technical factors, facility factors and

user factors are summarized, which are the 5 dimensions of the factors influencing the construction and service of ICH smart

data resources. On this basis, the model of influencing factors of the construction and service of ICH smart data resources is

constructed, and five optimization strategies are proposed: facilitating subject collaboration, strengthening system protection,

using technology to empower, improving facilities, and paying attention to user needs.

Keywords: Intangible cultural heritage; smart data; resource construction and service; influencing factors; grounded theory
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