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of intellectual property industry and has both scientific research and economic value in the national and regional development

doi:10.3772/j.issn.2095-915x.2023.03.003

process. As a hub for patent integration, the correct measurement of patent information service platform service efficiency
is of great significance for service upgrading of patent platform and development of science and technology undertakings in
our country. [Methods/Processes]Based on the in-depth analysis of the application logic and service connotation of the patent
platform, based on the service contact theory, through the investigation and analysis of the framework structure and functional
elements of the existing patent platform, combined with the relevant content of the evaluation index system of the existing patent
platform at home and abroad, A three-level evaluation system of service efficiency of patent platform was established from
three contact points: front end, process and backstage. Intuitionistic fuzzy analytic hierarchy process is used to give weight to
each index. Ten major patent information service platforms are selected to measure the comprehensive service quality of each
platform. [Limitations] The selection of indicators from a single angle may lead to insufficient evaluation results, resulting in
certain limitations of the conclusion. [Results/Conclusions] At present, the average construction level of domestic mainstream
patent platforms is good, but there is still a certain gap. At the contact dimension level, users’ perception of front-end contact
is deepened, the construction concept of each platform is different, the focus of service is different, showing the orientation of
diversification, patent analysis services are developing to the direction of strategic analysis, the level of information service is
deepening, and the platform services pay more and more attention to the combination of social realistic needs.
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