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RESEARCH ON THE CHANGES AND TRENDS OF THE RESEARCH TOPICS OF INFORMATION USERS AND BEHAVIORS IN CHINA IN THE RECENT DECADE
——BASED ON THE NATIONAL SOCIAL SCIENCE PROJECTS FROM 2011 TO 2020

information. Through the data of national social science projects, the characteristics and development trend of the research theme
of information users and behaviors in China in the past decade are analyzed. [Methods/Processes] Collect information on national
social science project initiation guidelines, project initiation projects and relevant document results related to information users
and behavior research from 2011 to 2020. Analyze the external metrological characteristics of the project and its achievements,
and use the visual analysis software CiteSpace to conduct content analysis, revealing the theme characteristics and changes of
domestic information users and behavior research. [Results/Conclusions] Library reader related service research and network
related information behavior research are long-term research topics in the past ten years. There are some differences between the
12th Five Year Plan period and the 13th Five Year Plan period in terms of research contents, supporting theories and research
methods. The future research will focus on serving the national major strategy, serving the development needs of new science and
technology such as artificial intelligence, promoting the concept of “user centered” research, deepening the research on relevant
influencing factors and other issues.
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