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Abstract: [Objective/Significance] As an important constituent of readers, the reading activities of university library users are
related to the advancement of nationwide reading. [Methods/Processes] This paper analyzes the factors influencing the reading
activity of university library users, identifies three major categories of factors affecting the reading activity of university library
users, including user factors, university factors, and social factors through expert consultation, and constructs the DEMATEL-
ISM analysis framework. The importance, causal attributes, and hierarchical relationships of various influencing factors have
been calculated and divided. [Results/Conclusions] The research results show that the correlation with employment is the
essential factor affecting reading activity, while reading needs and reading motivation are the direct factors. Various factors
produce effects from bottom to top. The research results can provide new ideas and decision-making basis for university libraries
and related reading promotion personnel to improve the reading activity of library users.
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